
 

Co-Chairs: 
Dr. Prof. Kaisa Koskela-Huotari 

Dr. Prof. Debora Sarno 
 

WORKSHOP PREPARATION 

Keynote presentations: 

Professor Paul Maglio: “Developing Service Science” [recording] 

Professor Marialuisa Saviano: “Systems Thinking for Service Research & 
Management” [recording] 

Professor Stephen L. Vargo: “Service-Dominant Logic” [recording] 

Research proposals: 

Proposals from the PhD students [pre-reading] 
 

DOCTORAL WORKSHOP 

Monday, June 9, 2025 

Grand Hotel Vesuvio, Via Nastro Verde, 7, 80067 Sorrento NA 
 

Program 

09:30 - 09:45 Welcome from the Co-Chairs 

09:45 - 10:45 Presentation Session 1 from the PhD students (max. 7min + 3min Q/A for 
each presentation) 

10:45 - 11.00   Break 

11:00 - 12:00 Presentation Session 2 from the PhD students (max. 7min + 3min Q/A for 
each presentation ) 

12:00 – 13:00 Panel Discussion: Navigating an Academic Career in Service Research  

 Panelists: Lorena Blasco-Arcas, Jonas Holmqvist, Elina Jaakkola, and 
Jaakko Siltaloppi 

13:00 - 14:00  Lunch  

14:00 - 15:30 Mentoring session (PhD students organized in groups with mentors and 
mentoring buddy/ies - see attached list of groups) 

15:30 - 16:00  Feedback and reflection with mentoring buddy/ies 

16:00 - 16:30 Joint reflection and closing  



 
 
 
MENTORING GROUPS 

 
Group 1 - Mentors: Josina Vink and Martin Wetzels 
Cornelia Laserer, University of Graz, Austria 

- Title: “The dark side of empathy – exploring dysfunctions of empathy from a 
service-dominant logic perspective”  

Sickan Åberg, Hanken School of Economics, Finland 
- Title: “Staying With The Trouble: Coupling Organizations With Ecological Systems 

For Sustainability” 
 
Group 2 - Mentors: Chiara Orsingher and Jonas Holmqvist 
Roberta de Filippis, University of Naples Federico II, Italy 

- Title: “Frontline employees in the age of Robotics: Exploring interaction dynamics 
in Care Settings” 

Candice Marti, Louisiana State University, USA 
- Title: “Understanding The Superstitious Consumer: A Multi-Method Investigation 

of Consumer Superstition in Retail and Service Encounters” 
 
Group 3 - Mentors: Andrew S. Gallan and Anu Helkkula 
Carmine Sergianni, University of Naples Federico II, Italy 

- Title: “Shaping Public Services through Artificial Intelligence: An Approach Based 
on Public Service Logic” 

Alexandra Zimbatu, Queensland University of Technology, Australia & Maastricht 
University, Netherlands 

- Title: “Exploring the role of anticipation and temporal landmarks for wellbeing in 
extended service contexts” 

 
Group 4 - Mentors: Lorena Blasco-Arcas, Jaakko Siltaloppi, and Janet McColl-
Kennedy 
Giulio Arata, Polytechnic University of Milan, Italy 

- Title: “Exploring actors’ identities in service innovation” 
Rossana Simeoli, University of Naples Federico II, Italy 

- Title: “Space Economy: Definitions and Conceptual Trajectories for Innovation” 
Ava Nicole Wilkison, Adelaide Business School, Australia 

- Title: “Transforming Markets for Future Crop Technologies" 
 
Group 5 - Mentors: Jonathan Baker and Tiziana Russo Spena 
Ksenia Kosheleva, Hanken School of Economics, Finland 

- Title: "The Marketization of Arts and Culture: A Market Systems Perspective” 
Nikita Uverov, Turku School of Economics, Finland 

- Title: “Shaping Sustainable Markets: The Agency of Intermediaries” 
 

 
 


