
Nome Cognome Università Country Email
Sickan Åberg Hanken School of Economics Finland sickan.aberg@hanken.fi

Kimia Aghayi Hanken School of Economics Finland kimia.aghayi@hanken.fi

Matthew Alexander University of Strathclyde United Kingdom matthew.j.alexander@strath.ac.uk

Linda Alkire Texas State University United States linda.alkire@txstate.edu

Alessia Anzivino Università Cattolica del Sacro Cuore Italy alessia.anzivino@unicatt.it

Giulio Arata Politecnico di Milano Italy giulio.arata@polimi.it

Farah Arkadan American University in Dubai United Arab Emirates farkadan@aud.edu

Jasenko Flodin Arsenovic Linköpings Universitet Sweden jasenko.flodin.arsenovic@liu.se

Marjan Aslan University of Canberra Australia marjan.aslan@canberra.edu.au

Nicola Baker The University of Adelaide Australia averill.baker@gmail.com

Jonathan Baker University of Adelaide Australia j.baker@adelaide.edu.au

Alessandro Biffi Politecnico di Milano Italy alessandro.biffi@polimi.it

Stefan Biscevic Stockholm Business School Sweden stefan.biscevic@sbs.su.se

Lorena Blasco-Arcas ESCP Business School Spain lblasco@escp.eu

Liliana Bove The University of Melbourne Australia lbove@unimelb.edu.au

Petter Braathen University of Inland Norway Norway petter.braathen@inn.no

Evelina Bruno University of Naples Federico II Italy evelina.bruno@unina.it

Stefan Burggraf Hanken School of Economics Finland stefan.burggraf@hanken.fi

Luca Carrubbo University of Salerno Italy lcarrubbo@unisa.it

Laura Clemente University of Naples Federico II Italy laura.clemente@uniroma1.it

Scott Dacko Warwick Business School United Kingdom Scott.Dacko@wbs.ac.uk

Roberta De Filippis University of Naples Federico II Italy roberta.defilippis@unina.it

Irene Di Bernardo University of Naples Federico II Italy irene.dibernardo@unina.it

Roberta Di Palma Maastricht University Netherlands r.dipalma@maastrichtuniversity.nl

Anna Di Vernieri University of Salerno Italy adivernieri@unisa.it

Orhan Bahadir Dogan The University of Oklahoma United States obd@ou.edu

Ozlem Doull Rennes School of Business France ozlem.doull@rennes-sb.com

Joachim Ehrenthal
University of Applied Sciences and 
Arts Northwestern Switzerland

Switzerland joachim.ehrenthal@fhnw.ch

Michael Ehret University of Graz Austria michael.ehret@uni-graz.at

Peter Ekman Mälardalen University Sweden peter.ekman@mdu.se

Halldor Engilbertsson
Kristiania University of Applied 
Sciences

Norway halldor.engilbertsson@kristiania.no

Jon Engström Stockholm Business School Sweden jon.engstrom@sbs.su.se

Julia Fehrer University of Auckland New Zealand julia.fehrer@auckland.ac.nz

Rolf Findsrud University of Inland Norway Norway rolf.findsrud@inn.no

Alexander Flaig Linköpings Universitet Sweden alexander.flaig@liu.se

Ruxandra-Elena Francu University of Nottingham United Kingdom ruxandra-elena.francu@nottingham.ac.uk

Adi Fux Afeka Academic College Israel adif@afeka.ac.il

Andrew Gallan Florida Atlantic University United States agallan@fau.edu

Mikael Gidhagen Uppsala University, Sweden mikael.gidhagen@fek.uu.se

Fabio Greco University of Naples Federico II Italy fabio.greco@unina.it

Thomas Gruen University of New Hampshire United States tom.gruen@unh.edu

Martin Hanssen University of Inland Norway Norway martin.hanssen@inn.no

Kristina Heinonen Hanken School of Economics Finland kristina.heinonen@hanken.fi

Anu Helkkula Hanken School of Economics Finland anu.helkkula@hanken.fi

Judith Helmer
FH Münster, Science-to-Business 
Marketing Research Centre

Germany judith.helmer@adelaide.edu.au

Johannes Hogg Hochschule Fresenius Germany j.hogg@marketinginshape.com

Jonas Holmqvist Kedge Business School France jonas.holmqvist@kedgebs.com

Elina Jaakkola University of Turku Finland elina.jaakkola@utu.fi

Valtteri Kaartemo Tampere University Finland valtteri.kaartemo@tuni.fi

Masaki Kanda Kyoto University of Advanced Science Japan markxkanda@gmail.com

Esraa Karam University of Aberdeen United Kingdom esraa.karam@abdn.ac.uk

Joya Kemper University of Canterbury New Zealand joya.kemper@canterbury.ac.nz

Jonna Koponen University of Eastern Finland Finland jonnapauliina.koponen@uef.fi

Ksenia Kosheleva Hanken School of Economics Finland ksenia.kosheleva@hanken.fi

Kaisa Koskela-Huotari Stockholm School of Economics Sweden kaisa.koskela.huotari@hhs.se

Cornelia Laserer University of Graz Austria cornelia.laserer@uni-graz.at

My Thi Diem Le The University of Adelaide Australia my.le@adelaide.edu.au

Tingchang Liang
Toyama University of International 
Studies

Japan liang@tuins.ac.jp

Kris Lindsey Hall Louisiana State University United States lindseyhall@lsu.edu

Nina Lugmair Friedrich-Alexander University Germany nina.lugmair@fau.de

Emma Macdonald University of Strathclyde United Kingdom emma.macdonald@strath.ac.uk

Dominik Mahr Maastricht University Belgium d.mahr@maastrichtuniversity.nl

Stefania Manetti San Raffaele Roma University Italy stefania.manetti@uniroma5.it

Alice Mantovani Genova University Italy alice.mantovani@edu.unige.it 

Candice Marti Louisiana State University United States cmar243@lsu.edu

Ana Marbe Marticorena
Pontificia Universidad Catolica del 
Peru

Peru amarticorena@pucp.edu.pe

Marialuisa Marzullo University of Naples Federico II Italy marialuisa.marzullo@unina.it

Janet McColl-Kennedy
Business School - University of 
Queensland

Australia j.mccoll-kennedy@business.uq.edu.au

Jürg Meierhofer Zurich University of Applied Sciences Switzerland juerg.meierhofer@zhaw.ch

Cristina Mele University of Naples Federico II Italy cristina.mele@unina.it

Kosaku Morioka Tokyo Keizai University Japan morioka@tku.ac.jp

Yutaro Nemoto Yokohama City University Japan nemoto.yut.wa@yokohama-cu.ac.jp

Suvi Nenonen Stockholm School of Economics Sweden suvi.nenonen@hhs.se

Sini Nordberg-Davies University of Turku Finland sini.nordberg-davies@utu.fi

Anu Norrgrann University of Vaasa Finland anu.norrgrann@uwasa.fi

Chiara Orsingher University of Bologna Italy chiara.orsingher@unibo.it

Lauri Paavola University of Eastern Finland Finland auri.paavola@uef.fi

Svjetlana Pantic Dragisic Linköpings Universitet Sweden svjetlana.pantic.dragisic@liu.se

Francesco Polese University of Salerno Italy fpolese@unisa.it

Debra Polson University of Auckland Australia debra.polson@rmit.edu.au

Angelo Ranieri University of Naples Federico II Italy angelo.ranieri2@unina.it

Vincenzo Riccardi Italy vin.riccardi@gmail.com

Jimmie Röndell Mälardalen University Sweden jimmie.rondell@mdu.se

Shai Rozenes Holon Institute of Technology Israel rozeness@hit.ac.il

Stefano Paolo Russo University of Naples Federico II Italy stefanopaolo.russo@unina.it

Tiziana Russo Spena University of Naples Federico II Italy tiziana.russospena@unina.it 

Lotta Salin University of Eastern Finland Finland lotta.salin@uef.fi

Debora Sarno Parthenope University of Naples Italy debora.sarno@uniparthenope.it 

Adrienne Schäfer
Lucerne University of Applied 
Sciences and Arts

Switzerland adrienne.schaefer@hslu.ch

Rainer Schmidt
Hochschule München University of 
Applied Sciences

Germany rainer.schmidt@hm.edu

Zuzana Schwarzová Masaryk University Czech Republic 433529@muni.cz

Roberta Sebastiani Università Cattolica del Sacro Cuore Italy roberta.sebastiani@unicatt.it

Carmine Sergianni University of Naples Federico II Italy carmine.sergianni@unina.it

Masato Shoji Takachiho University Japan mshoji@takachiho.ac.jp

Bruno Siciliano University of Naples Federico II Italy bruno.siciliano@unina.it

Juho Silmukari Aalto University Foundation Finland juho.silmukari@aalto.fi

Jaakko Siltaloppi Tampere University Finland jaakko.siltaloppi@tuni.fi

Rossana Simeoli University of Naples Federico II Italy rossana.simeoli@hotmail.com

Per Skålén Karlstad University Sweden per.skalen@kau.se

Hiroto Soga
Kushiro Public University of 
Economics

Japan soga@kpu.kushiro-pu.ac.jp

Patrik Stoopendahl Linköpings Universitet Sweden patrik.stoopendahl@hhs.se

Kaj Storbacka Hanken School of Economics Finland kaj.storbacka@hanken.fi

Jaebeom Suh Kansas State University United States jsuh@ksu.edu

Mariia Syväri Turku School of Economics Switzerland mariia.syvari@utu.fi

Chadi Takieddine ESCP Business School Lebanon chadi.takieddine@edu.escp.eu

Rasmus Törnros Mälardalen University Sweden rasmus.tornros@mdu.se

Orlando Troisi University of Salerno Italy otroisi@unisa.it

Bård Tronvoll University of Inland Norway Norway bard.tronvoll@inn.no

Nikita Uverov University of Turku Finland niuver@utu.fi

Sien Vaes Hasselt University Belgium sien.vaes@uhasselt.be

Daniele Verderese University of Salerno Italy dverderese@unisa.it

Josina Vink
The Oslo School of Architecture and 
Design

Norway josina.vink@aho.no

Tiia Vuorinen University of Vaasa Finland tiia.vuorinen@uwasa.fi

Markus Warg Institut für Service Design Germany markus.warg@ifsd.hamburg

Erik Wastlund Karlstad University Sweden erik.wastlund@kau.se

Peter Weiss Pforzheim University Germany peter.weiss@hs-pforzheim.de

Martin Wetzels EDHEC Business School France martin.wetzels@edhec.edu

Ava Wilkinson The University of Adelaide Australia ava.wilkinson@adelaide.edu.au

Jochen Wirtz NUS Business School Singapore jochen@nus.edu.sg

Melisa Yildiz Maastricht University Netherlands m.yildiz@maastrichtuniversity.nl

Mohamed Zaki University of Cambridge United Kingdom mehyz2@cam.ac.uk

Moisés Rubén Zamora Ramos
Universidad Autónoma del Estado de 
Hidalgo

Mexico moises.zamora.ramos@gmail.com

Jing Zhang
Ishikawa Kanazawa Kanazawa 
University

Japan j-zhang@staff.kanazawa-u.ac.jp

Alexandra Zimbatu Queensland University of Technology Australia alexandra.zimbatu@hdr.qut.edu.au

Alfred Zimmermann Reutlingen University Germany alfred.zimmermann@reutlingen-university.de

Hidenobu Sumioka ATR Japan sumioka@atr.jp

Maria S. Jaramillo The University of Memphis United States mjchvrri@memphis.edu

Marialuisa Saviano University of Salerno Italy msaviano@unisa.it

Stephen L. Vargo University of Oklahoma Uniited States steve svargo@hawaii.edu
Eric Arnould Aalto university Finland eric.arnouldaalto.fi
Jaqueline Pels Torcuato Di Tella University Argentina jpels@utdt.edu


